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Quality Statement

At Bannon we are committed to helping our Clients achieve and exceed their goals through the
provision of the highest possible level of Professional Service. We are continually seeking ways to
improve our processes, products and services and to find new and innovative ways to assist our Clients
in achieving their goals. The implementation of this policy is the responsibility of the entire team at
Bannon. All of our team acknowledge and accept the need to provide exemplary services in all of our
dealings with our clients.

We will;

LR Provide superior solution and products to our clients, focussed on their needs.

P2 Maintain our reputation for honesty & integrity and ensure that this is reflected
throughout the organisation.

)2 Provide a safe and pleasant environment for our team to work in.

)a' Provide support and assistance to our team when working remotely.

)2 Establish and follow a quality management system which meets the requirements
of 1ISO 9001 — 2015.

P2 Communicate this system within the Company.
P2 Establish objectives by which effectiveness and improvements may be measured.

)2 Learn from both the positive and negative outcomes of this measurement making
improvements where we can.

)a. Bannon is committed to climate change, and we implement this through our ISO 14000
Programme
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